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1 You will receive the following email welcoming you to the
Client Collaboration Hub. Register your account by

clicking “Register my account” or clicking the link below
the button. For additional help, watch the registration
tutorial video.

KASSOUF & CO INC invites you to the Client Collaboration Hub

|© ) Reply | %5 Reply All : —» Forward ’ |iﬁ ‘

To @
Retention Policy Default Exchange Retention Policy (1 year, & months)

@ If there are problems with how this message is displayed, click here to view it in a web browser,

Kassou

CPAs and Advisors

Collaborating with KASSOUF & CO INC has never been easier!

Welcome to the Client Collaboration hub. Your personalized hub is an easy way for you to securely collaborate and communicate with our tax professional team at any time.
To get started on your T, Test - 2024 Individual Tax follow these steps:

Step 1: Register your account to setup your user ID and password

Register my account

or go to https:

Please note, the Registration link will expire after 90 days.
Should you need assistance with the registration process, please watch our registration tutorial video.

Step 2: Log into your Hub

Go to my hub

or go to https: f/clientcollaboration.cchaxcess.com
We recommend you bookmark this link in your web browser for future reference!

Using a mobile device? Client Collaboration is now mobile! After completing your registration, you can dowmload our app from the i0S App Store or Google Play Store!
Use this following firm key to connect directly to your firm upon your first login or use the button below on your mobile device to get started,

Connect with your firm

Mobile Firm Key: z6UpkEAZ

Once you have established your firm connection, it will be saved for subsequent logins.

Hawe any questions or concerns before getting started? Contact us today.
Join us on mobile - download our app today?




You will be taken to this screen. Fill in the information,

creating your own username and password. Then click the
“Register” button.

Kassou
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Register your identity

EMAIL

Test Two # Update Name
1us) Phone Ext
Passwo

™

reCAPTCHA

Privacy - Tems

X <—

I'm not a robot




3 You will be sent another email confirming your

registration and user ID. Open this email and click on the
“Go to my hub” button.

KASSOUF & CO INC Client Collaboration Hub — Registration Successful
‘- (@ | €3 Reply | % ReplyAll | —> Forward | | i |

To @

Retention Policy Default Exchange Retention Policy (1 year, & months)

@ If there are problems with how this message is displayed, click here to view it in a web browser,

Kassov

CPAs and Advisors

KASSOUF & CO INC, you have successfully registered with KASS0OUF & CO INC!

Wou may now legin to your Client Cellaboration Hub using the following user 10z

UserID : kassouftest

Go to your perscnalized hub to get started.

T

or go to https:f/clientcollaboration.cchaxces
We recommend you bookmark this link in your web browser for future reference!
Using a mobile device? Client Collaboration is now mobile! After completing your registration, you can downlosd our app from the i0S App Store or Google Play Storel

Use this following firm key to connect directly to your firm upon your first login or use the button below on your mobile device to get started.

Connect with your firm

Mobile Firm Key: z6UpkEAZ

Once you have established your firm connection, it will be saved for subsequent logins.

Hsewve any questions or concerns before getting started? Contact us today.

Join us on mobile - download our app todsy!

& App Store * Google Play




Sign in with the username and password you created.

Verify your identity through text, email, or voice.
Welcome to the Client Collaboration Hub!

Kassou
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User ID

Password

] Remember Me
Forgot password
Forgot user 1D

TGN

Verify Your Identity

For added security, we need to verify your identity.

How do you want to confirm your identity?

E-mail to

® Text message to

Message and data rates may apply

Voice message to

Send the code

This code will expire in 5 Minute(s)
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Mobile:

Home Page Kassouf S

Two, Test
2024 Individual Tax Return

The Home page contains
information about your

Welcome, Test!

hub, including contact A e— ‘
details, users who have © xS meomevous s T
access, invoices, and o >
messages. You can open 3 You have no uread messages

your tasks from the siting >

[ No pending invoices at this time

Home page by clicking
the “Go ‘tO My Tasks” Hel:fulLlrllks -~ |

glset?m;i)emataf ;af:mzzat?payment with your return or o)
button on desktop or :
“My Tasks” on mobile.

Expecting a federal refund? @

Upload Documents

ft = ‘D cox
Home Tasks Doc Locker  Messages Billing

Welcome Test! NOte: We

are not
T currently
using the
| billing

feature in

the Hub.




Mobile:

@
Tasks &
Test Two
My Tasks
The TGSks page SIGN ENGAGEMENT LETTER
( ] [ ] E Due 02/28/2025 >
WIII gu‘de you Test Two: SIGNATURE NEEDED
th roug h the tax EE i{:SD‘u':ZEj?EiJ ESTIONNAIRE g

0 of 2 complete

return process. As

you complete steps, O >
they will be Q1 NoTIY AccouNTNT YOUAREDONE
checked off so you
know what's left to
complete.

{2 = ) e
Home Tasks Doc Locker  Messages Billing




Mobile:

Docu ment LOCker Document Locker Add

The Document Locker
allows you to exchange
documents with us that
aren't a part of your tax
organizer. Please note
that any documents you
upload here must be
manually attached to
your organizer at the end
of the year. A PDF of your
tax return will also be
saved here once filed.

No documents present

i) = %, zon
Q

Home Tasks Doc Locker § Messages Billing

Desktop:

. Kassouf T 55

uuuuuuuuuuu

whoasle s oo




Mobile:

Messages . I

Assigned To Me Unresolved All Messages

The two-way P —
messaging
system enables
seamless
communication
between you and
our team, right
from your

dashboard.

A = = HH
Home Tasks Doc Locker W§Messages Billing

Desktop:

M Helpful Links “HMessages

Federal Payments

Federal Refunds

6o To My Messages
.

B vour Professional Team EH Billing




Help Button

The Help button,
found in the
bottom left
corner of the
desktop Home
page, contains
walkthroughs
and how-to
videos to help
you navigate and
use the system
effectively.

M Helpful Links

TR Federal Payments

LOCKER Need to make a federal payment with your return or 4

Learning Center

Walkthroughs N

Video Library

X




HOW TO
CORRECTLY
UPLOAD
DOCUMENTS




Always upload documents requested as part of your tax
organizer to your document request list rather than using the

Document Locker. Uploading documents outside of the

designated request list can prevent you from tracking your
progress.

When you attempt to upload documents to the Document Locker,
you'll receive the following message:

Click “Go to Document Request List” to upload requested
documents. Click the double arrows to expand each request.

Kassouf —

or T, Tost

S0 Sared 10 My ACCOURLIAL W4, the Dok sLicanaine 5 Comples and yes are Sais

Questionnaire  Document Request List  Notes

Document Request List

DOCUMENT
LOCEER




You can also access your document request list through the Tasks
screen. Click on “Tasks” in the sidebar and click “Attach Documents.”

KG“OU[- I::-:‘.;‘..ur.:um.nmm & A
It's Tax Time!
e ase ready 1o start your 203k individusl Tax Retem

COMPLETE ORGANIZER

%

E FREPARING YOUR RETURM

EIVIEW & SI0H

You will be taken to the document request list. Click the upload
icons to attach your tax documents.

Hahladivideal Tax Reten  ©L [
assou for e ° &
Sebect Send bo bty Assowmtam when the duesbonnaire s complese and you are Ainnhed afaching documents.

Questionnaire  Document Request List  Notes

SETIONAL ITEAS

OTHER TEMS

0/0000000)




By uploading into the Document Request List, you can track your
tax return progress in real-time as you upload documents.

200 individead Tax et G, )

Kassouf m—_

It's Tax Time!
W Are FRady 16 S18FT T 2026 Individual Tix Returm

SIGN ENGAGEMENT LETTER
] Dennicsdsigned engrsementiener @ SIENE

COMPLETE ORGANIZER

o S Lo b land o #

LOCKER

PREPARING YOUR RETURN

REVIEW & SION

03 Indidual TaxBeturn Gl 0

Rassouf =

It's Tax Time!
We are reddy 1o S1ATL your 2024 Individual Tax Reterm

s SIGN ENGAGEMENT LETTER

COMPLETE ORGANIZER

Rquest b Reopen

PREPARING YOUR RETURN Sared Mcee Maama

£

REVIEW & SIGN




SIGNING AN E-FILE
THROUGH CLIENT
COLLABORATION




1

You will receive the following email to notify you your tax
return and e-file authorization are ready.

{ & N

Inc. Kassouf & Co. 1:59PM
To:
Reply To: Inc. Kassouf & Co. @

Your 2024 tax return and e-
file authorization from
Kassouf & Co., Inc. are
available for you to sign

Dear

Your 2024 incomea tax return is complate and ready
for electronic filing. In order to e-file, we need you to
review the return and sign the e-file Signature
Authorization form(s),

For your convenience you may electronically sign the
formis) on a computer, tablet or smartphone. This
method requires that you verify your identity to
ensure the privacy of your confidential information.

To verify your identity you will be asked to answer 3
randomiy generated gueslions from a third party
basad on information availabla through public records
and credit reports. This information is not shared with
anyone including the IRS. This dymamic knowledge-
based authenlicalion process is used by many
financial institutions and government agencies as a
means of fraud prevention and does nol creale a
credit inguiry or affect your credit rapor.

Dlaaca v inbn Miant Callakboratinn ae click an “Banin

Ty = = &

Your 2024 tax return... N

{ &

ensure the privacy of your confidential information.

To verify your identity you will be asked to answer 3
randomly generated questions from a third party
based on information available through public records
and credit reports. This information is not shared with
anyone including the IRS. This dynamic knowledge-
based authenlticalion process is used by many
financial institutions and govermment agencies as a
means of fraud prevention and does not create a
credit inquiry or affect your credit report.

Please log into Client Collaboration or click on "Begin
Signing” below to procead. If you choose not to
alectronically sign or have any questons regarding

the return, please emaill me at @kassouf.com.

Thank you.

Kassouf & Co., Inc.

Begin Signing
If you have a Client Collaboration hub, Click Here

Diocumastd 10 082H0C0-Gala-4obe- 0040784 0 4870

..:ﬁ Wolters Kluwer

Documen signing powenad by Mintex AssureSign.
E2025 Minlex LK Lid Al Rights Rosensod

Tiy - & @




Click the “Click Here” button in the emadil. It will take you

to the Client Collaboration Hub login.

{ & N

Inc. Kassouf & Co. 1:59PM
To:
Reply To: Inc. Kassouf & Co. @

Your 2024 tax return and e-
file authorization from
Kassouf & Co., Inc. are
available for you to sign

Dear

Your 2024 incomea tax return is complate and ready
fior electronic filing. In order to e-file, we need you to
review the return and sign the e-file Signature
Authorization form(s),

For your convenience you may electronically sign the
formis) on a computer, tablet or smartphone. This
method requires that you verify your identity to
ensure the privacy of your confidential information.

To verify your identity you will be asked to answer 3
randomiy generated gueslions from a third party
basad on information availabla through public records
and credit reports. This information is not shared with
anyone including the IRS. This dymamic knowledge-
based authenlicalion process is used by many
financial institutions and government agencies as a
means of fraud prevention and does nol creale a
credit inguiry or affect your credit rapor.

Dlaaca v inbn Miant Callakboratinn ae click an “Banin

Ty = = &

<{ @ Your 2024 tax return... WV

ensure the privacy of your confidential information.

To verify your identity you will be asked to answer 3
randomly generated questions from a third party
based on information available through public records
and credit reports. This information is not shared with
anyone including the IRS. This dynamic knowledge-
based authenticalion process is used by many
fimancial institutions and government agencies as a
means of fraud prevention and does not create a
credit inquiry or affect your credit report.

Please log into Client Collaboration or click on "Begin
Signing” below to procead. If you choose not to
glectronically sign or have any questons regarding

the return, please email me al @kassouf.com.

Thank you.

Kassouf & Co., Inc.

Begin Signing
If you have a Client Collaboration hub, Click Here

Diocumastd 10 082H0C0-Gala-4obe- 0040784 0 4870

..:ﬁ Wolters Kluwer

Documen signing powenad by Mintex AssureSign.
E2025 Minlex LK Lid Al Rights Rosensod

Tiy - & @




K

Log in the Client Collaboration Hub with your user ID and
password. Verify your identity through text, email, or voice.

P
e
AN\
v

Welcome to Client Collaboration

Connect with your accountant, send and receive
tax and other documents, provide information for
your upcoming tax return, sign your tax return and
much more!

Your accounting professionals
KASSOUF & CQO INC

Connect to another firm

powered by s Wolters Kluwer

Kassou

CPAs and Advisors

Lisaer 1D

username

Password

Remember Me

Forgot password

|I'II”!':|.':I|:I|'\||"'T||:'
T Y = S C peser
tyune

&% Wolters Kluwer

5WwolLers Kluwer and




& Wolters Kluwer

Verify Your Identity

& For added security, we need to verify
your identity.

How do you want to confirm your
identity?

© E-mailto

(O  Text message to

Message and data rates may apply

O Voice message to

Send the code

This code will expire in 5 Minute(s)

& Wolters Kluwer

Verify Your Identity

@ For added security, we need to verify
your identity.

Enter the code

086278

Didn't get the code? Resend

Trust this device for 30 days
Uncheck if this is a public device




Once logged in, you will see the first screen below. Click on
“My Tasks.” It will take you to a second screen where you

can sign required documents. Click “Review & Sign.” You
will be asked to leave Client Collaboration to AssureSign.
Click “Continue.”

First Screen: Second Screen:
Kassou 8
assouf 2 )
My Tasks
REVIEW & SIGN

WElcome' Please review and sign your 8879 so we may e-file your

o = >
_— N Taxpayer: SIGNATURE NEEDED
y Tasks

Your Individual Tax Return has been completed by
your tax professional and is now ready for Review .
& Signature. Previously Completed

€) TASKS REQUIRE YOUR ATTENTION. &7 ZIGNIENGAGEMENTILETTER

Compl; /2025

l&

i ANSWER QUESTIONNAIRE
Messages » Completed 01/23/2025

£+ You have no unread messages ATTACH DOCUMENTS

- needed changes or a
Billing > :
 NOTIFY ACCOUNTANT YOU ARE DONE

Completed 01/23/202:

EF Wo pending invoices at this time

Download all Supporting Documents v

Helpful Links

Need to make a federal payment with your return or ,-\

estimated tax payment? 2
Expecting a federal refund? (—_»J
No files from your professional
f = B HE o = B ) ez
Home Tasks Dot Locker gilling Home Tasks Doc Locker  Messages Billing

Previous'
o S You are Ieaving. Client

. Collaboration =
v ?”5' AssureSign is a safe

oimj

external partner we use to
arta  collect signatures. You will
us  be taken to AssureSign's s

2 . »
o . website to sign your return. "

need

Download all Supporting Documents




5 At the AssureSign page, answer your KBA questions. Once

you have successfully answered the questions, you will be
given a password. Save this password. You will need it to
log back in, should you not complete the e-sign at your initial
login. Click “Continue.”

<

KCIHO f Kassouf & Co., Inc.

CPAS and AdviSor:

Thank you. Your identity has been verified
successfully and you may now access the
document for signing.

Important: Please make note of this password now
as it will be required in order for you to access the
document if you do not complete signing at this
time. You may also change this to a password of
your choosing if desired.

Password*

45736

Continue

Nintex AssureSign Terms of Use PrivacyllPolicy




You will see a screen where you can begin signing forms.
You can scroll through and see the entire return. There is

also a download option. To begin signing, click “Start
Signing.”

<

You have been asked to sign 2024US |AAAtest
V1_TaxReturn-efileAuthorization by Kassouf & Co
Inc. containing the following document(s):

KOHOUf Kassouf & Co., Inc.

* 2024US IAAAtest V1_TaxReturn- You have been asked to sign 2024US |AAAtest
efileAuthorization (2 fields) V1_TaxReturn-efileAuthorization by Kassouf & Co.,
Inc. containing the following document(s):

» 2024US |AAAtest V1_TaxReturn-

By selecting start signing you agree to the terms and efiloAuthorization (2 fields)

conditions.
Start signing By selecting start signing you agree to the terms and
conditions.
download
2024US IAAAtest \ ¢ e O Startsigning  option
5 ¢ of26
Kass U[ 2024US I1AAAtest \ & @ o®
CPAs and Advisors 4 3 Of 26

February 14, 2025

Anita Atkinson

1077 Camellia Ridge Dr

Palbam, AL 351314

Dear Anita:

Enclosed are your 2024 income tax returns, as follows...
2024 U.5. Individual Income Tax Return

2024 Alabama Individual Income Tax Return

Your copy should be retained for your files.

A CPAs and Advisors
Memg i &

Kaggouf & ©o., Inc.

|€‘kn‘rinng Actions ~




Once you complete signing, submit your forms by clicking the
“Submit” button. After you submit, you will be taken back to the
Client Collaboration Hub. You will have an option to download

the signed return by clicking the “Download Return” button. This
file will also be available in your document locker in the Client
Collaboration Hub.

<

You're almost done.

You have entered all requested information and
signatures. When ready, select Submit to complete the
signing process.

Back Submit
20241S |AAAtest ) © (N +)
2 & of26
— -
- - O

Actions ~

Mintex AssureSkgn Tarms of Use  Prvacy Policy

=
My Tasks
Nice job!
You're done with tasks!
Previously Completed
| -
£ SIGN ENGAGEMENT LETTER i

Completed 01/23/2025

o ANSWER QUESTIONNAIRE

Completed 01/23/2025

ATTACH DOCUMENTS

You submitted your tax data on 01/23/2025. Your data has
s/' been locked from change, but you may download a copy for

your reference. Contact your accountant to provide any

needed changes or additional information

v NOTIFY ACCOUNTANT YOU ARE DONE

Completed 01/23/2025
REVIEW & SIGN
Completed 02/14/2025

Taxpayer: SIGNED 02/14/2025

Download return

‘ Download all Supporting Documents & ‘

C‘D HE

Home Tasks Doc Locker § Messages Billing




You will receive the following email and can access your return
documents from that email. The email gives you a password you

will need to open the document if you click “View Document.” The
password is the last four digits of your social security number.

<@ S

Inc. Kassouf & Co. 3:08PM
To:

Reply To: Inc. Kassouf & Co. @ >

2024 tax return and signed
copy of the e-file
authorization are ready for
download

Dear.

Your 2024 tax return and signed copy of the e-file
authorization are ready for download. Please log into
Client Collaboration to download the final signed
copy of the tax return. Alternatively, you can click
"View Document" to view or download from this
email. You will be required to enter the last 4 digits of
the primary taxpayer's SSN to open the document.

View Document

Document (D4 1bca7 3R TEEa-4ca3-9605-b2840157d 064

‘:D Wolt rs Kluwer

Document signing powered by Nintex AssureSign.
2025 Nintex UK Ltd All Rights Reserved.

=) & nal.assuresign.net ¢

KGSSOU[ Kassouf & Co., Inc.

In order to access this document, you must first
enter the password that was shared with you by
Kassouf & Co., Inc..

Password

Nintex AssureSign Terms of Use Privacy Policy




If you input your password, you can choose to download the
documents from here. You will see the following screens. If you are
downloading from your phone, click the blue arrow in the upper

left corner of your screen. It will take you to your downloads
folder. The file will not automatically open. You will need to open it
from the downloads folder.

=F. & nal.assuresign.net C

KCIS SO Ur Kassouf & Co., Inc.

This document is part of an envelope. All documents
and attachments are shown below.

Download all documents &

D 2024US |AAAtest V1_TaxReturn-efileAuthorization

Nintex AssureSign Terms of Use Privacy Policy Hlde D!Stractlng |tem$ @
Downloads ®
Manage Extensions 4 pbp

[_E\Q A A aowe




